
NOTICE 
Gas Marketing Code of Conduct 2008 and new gas 

customer protection provisions  
 

The Economic Regulation Authority today announced that it has approved a new Gas 
Marketing Code of Conduct 2008 and new customer protection provisions to be contained in 
gas licences. 

The Gas Marketing Code of Conduct 2008 is made under section 11ZPM of the Energy 
Coordination Act 1994 and controls the conduct of gas traders and marketers when 
marketing gas in WA.  The Authority intends to gazette the new code by the end of this 
month and then remove from gas trading licences the requirement for licensees to comply 
with the Gas Marketing Standard.  A copy of the new code is available on the Authority’s web 
site. 

The Authority took advice  from the independent Gas Marketing Code Consultative 
Committee in developing the new code.  The consultative committee undertook public 
consultation on the code and considered the responses in formulating  its advice to the 
Authority.  A copy of the submissions received by the consultative committee is available on 
the Authority’s web site. 

The Authority has also approved a range of customer protection licence conditions under 
section 11M of the act.  These licence conditions are contained in the Compendium of Gas 
Customer Licensing Obligations (also known as the Gas Customer Code 2008).   

The Authority plans to amend gas trading and distribution licences to remove redundant 
customer protection provisions and replace them with the new provisions contained in the 
Compendium of Gas Customer Licensing Obligations. This will take effect from 1 July 2009. 
A copy of this document is available on the Authority’s web site. 

The Authority worked with industry participants to develop these conditions and undertook 
public consultation.  A copy of the submissions received is also available on the Authority’s 
web site. 

For further information contact:  

General Enquiries 
Lanie Chopping 
Manager Customer Protection 
Ph: 61 8 9213 1900 
Fax: 61 8 9213 1999 

Media Enquiries 
Mr Paul Byrne 
Byrne & Byrne Corporate Communications 
Ph: 61 8 9336 2081 
Mb: 0417 922 452 

http://www.era.wa.gov.au/cproot/7242/2/20090113%20Gas%20Marketing%20Code%20of%20Conduct%202008.PDF
http://www.era.wa.gov.au/cproot/7243/2/20090130%20Compendium%20of%20Gas%20Customer%20Licence%20Obligations%20(Gas%20Customer%20Code%202008).pdf
http://www.era.wa.gov.au/3/461/51/gas_marketing_c.pm#PublicSubmissions
http://www.era.wa.gov.au/3/462/51/gas_customer_co.pm#PublicSubmissions


 2 

 
 
 
 
 
LYNDON ROWE 
CHAIRMAN 
 
12 January 2009 

 

 


